
Hurricane Rita Assistance Information 

 Important Links for Hurricane Evacuees  
 T ex as T el eph one N umb ers for Hurricane Evacuees  
 F req uentl y  Asked  Q uestions for Evacuees  
 Ad d itional  information and  assistance for l ong -term evacuee concerns  

Hurricane R ita is proj ected  to impact th e T ex as G ul f C oast b eg inning  T h ursd ay ,  S eptemb er 
22,  20 0 5 .  V ol untary  evacuation of resid ents and  visitors al ong  th e upper T ex as coast is 
b eing  encourag ed  b y  l ocal  and  state official s.  T ex as T ourism encourag es al l  visitors to 
T ex as and ,  especial l y  th e T ex as G ul f C oast,  to monitor th is storm cl osel y  and  ad j ust travel  
pl ans accord ing l y .   

T ex as emerg ency  manag ement official s are monitoring  Hurricane R ita and  are taking  
necessary  steps to protect resid ents and  visitors in T ex as.  T ex ans and  visitors are 
encourag ed  to fol l ow  instructions issued  b y  l ocal  and  state g overnment official s on 
preparing  for th e effects of Hurricane R ita.   

Imp ortant L ink s 
T h e fol l ow ing  l inks provid e up-to-d ate information on emerg ency  manag ement pl anning ,  
evacuation routes,  and  th e status of Hurricane R ita.   

 T ex as P repares F or R ita:  
h ttp: / / w w w . g overnor. state. tx . us/ priorities/ h eal th _ safety / h urricane/ rita_ prepare  

 T ex as G overnor' s D ivision of Emerg ency  M anag ement - S ituation R eports 
h ttp: / / w w w . tx d ps. state. tx . us/ d em/ sitrepind ex . h tm  

 T ex as C oastal  Evacuation R outes:  
h ttp: / / w w w . tx d ps. state. tx . us/ d em/ h urricane. h tm  

 T ex as R oad  C ond itions - T ex as D epartment of T ransportation 
h ttp: / / w w w . d ot. state. tx . us  

 N ational  W eath er S ervice:  
h ttp: / / w w w . nw s. noaa. g ov/   

 N ational  O ceanic and  Atmosph eric Ad ministration - N O AA:  
h ttp: / / w w w . noaa. com/   

T ex as T el ep h one N umb ers for Hurricane E v acuees  
T h ese numb ers w il l  provid e information on pub l ic sh el ters and  assistance for h urricane 
evacuees.  Information for persons w ith  special  need s seeking  pub l ic sh el ter incl ud ing  th e 



el d erl y ,  th e il l  and  th e d isab l ed  are al so avail ab l e.  " S pecial  need s"  h as currentl y  b een 
d efined  as persons req uiring  h ospital iz ation,  mental  h eal th  intervention,  h ome h eal th  
services and  sh el ter to prevent h omel essness.   

If a person in T ex as is currentl y  in need  of assistance,  cal l  2-1-1 or th e American R ed  
C ross at 1-8 6 6 -4 3 8 -4 6 3 6  for th e l ocation of th e nearest sh el ter.   

If y ou are cal l ing  from outsid e of T ex as,  th e official  Hurricane Evacuation numb er is 1-8 8 8 -
3 12-4 5 6 7 .   

If a person is ex periencing  a l ife-th reatening  situation,  cal l  9 -1-1.   

If y ou are cal l ing  to report price g oug ing ,  pl ease contact th e Attorney  G eneral ' s office b y  
cal l ing  1-8 0 0 -25 2-8 0 11.   

E merg ency  M anag ement C ontacts b y  C ounty  [ 19 5 K B  M S W ord ]  

 
 
Ad d itional  Information and  Assistance  
T h e fol l ow ing  information is g eared  tow ard  th e l ong -term concerns of ev acuees,  
esp ecial l y  Hurricane K atrina ev acuees currentl y  in T ex as.   

F E M A:  1-8 0 0 -6 21-3 3 6 2 or 1-8 0 0 -6 21-F EM A  

American Red  C ross:  1-8 6 6 -4 3 8 -4 6 3 6  or 1-8 6 6 -G ET -IN F O   

Information for Ed itors and  N ew s D irectors:  Hurricane evacuees are stay ing  in areas 
th roug h out th e state of T ex as-sometimes h und red s of mil es aw ay  from th e area d irectl y  
struck b y  a storm.  Hel p th em b y  b road casting  information ab out th ese ph one numb ers.  
T h ese numb ers are not for g eneral  information.  T h ese numb ers are not for med ia cal l s.  
T h ese numb ers are specifical l y  for evacuees.   

F ood  S tamp s  
Al l  ind ivid ual s w h o are d ispl aced  b y  Hurricane K atrina and  are appearing  in HHS C  fiel d  
offices are b eing  treated  as appl icants for ex ped ited  food  stamp b enefits,  reg ard l ess of 
previous receipt of b enefits in anoth er state and  oth er el ig ib il ity  factors.   

 



S pecifical l y :   

 T ake cl ient statement for income and  oth er el ig ib il ity  factors.   
 D isreg ard  resources.   
 If th e appl icant h as income b ut it is not accessib l e to h im/ h er,  use j ud g ment to 
provid e th e appl icant access to b enefits.  If some or al l  of th e h ouseh ol d ' s income is not 
avail ab l e to th e appl icant,  d ocument th e cl ient' s statement and  certify  th e case b ased  on 
th e income th at is avail ab l e.   

Al l  cases sh oul d  b e certified  for Aug ust and  S eptemb er onl y  even if th e h ouseh ol d  is 
receiving  b enefits in anoth er state.  F or appl ications w ith  fil e d ate of S eptemb er 1 or after,  
certify  for S eptemb er onl y .  HHS C  may  revisit th is in th e coming  d ay s as th e ex tent of th e 
d amag e b ecomes more evid ent.   

W e are w orking  w ith  retail ers to ensure th at d ispl aced  ind ivid ual s w h o h ave an EB T  card  
from an affected  state can access and  use th ose b enefits in T ex as at l arg er retail ers such  
as HEB ,  K rog er,  and  W al -M art.  Louisiana h as appl ied  for a d isaster d ecl aration th at w il l  
al l ow  th em,  among  oth er th ing s,  to l oad  al l  recipients'  b enefits onto th eir EB T  card  on 
S eptemb er 1 ( as opposed  to a stag g ered  issuance)  and  to issue a suppl emental  pay ment 
to compensate for d amag ed  food .  T h is w il l  b enefit d ispl aced  food  stamp recipients w h o 
h ave th eir EB T  card .   

M ed icaid  and  T AN F   
HHS C  is w orking  w ith  our fed eral  partners to resol ve issues reg ard ing  el ig ib il ity  for 
M ed icaid  and  T AN F  as q uickl y  as possib l e.  U ntil  w e receive furth er g uid ance,  for M ed icaid  
and  T AN F  b enefits:   

R efer th ose in need  of immed iate med ical  care to l ocal  pub l ic facil ities.   

T ake th e appl icant' s sel f-d ecl aration and  any  avail ab l e information.   

W e w il l  compl ete processing  on th ese cases as soon as final  g uid el ines h ave b een 
confirmed .   

E x tend ed  HHS C  F iel d  O ffice Hours  
T h ese offices continue to refer cl ients to th e R ed  C ross,  food  b anks,  sh el ters,  and  oth er 
resources th at can h el p meet th eir need s.  F iel d  staff h ave b een provid ed  a d irectory  of 



sh el ters accepting  refug ees and  w il l  upd ate th e l ist as sh el ters continue to open across th e 
state.   

O ffices in affected  areas w il l  h ave ex tend ed  h ours as l ong  as need ed .  S AV ER R  and  T IER S  
w il l  remain up until  9  p. m.  C D T  to accommod ate increased  traffic.  HHS C  h as req uested  
vol unteers from oth er reg ions to h el p in R eg ions 3  ( D al l as C ounty  area)  and  6  ( Harris 
C ounty  area) .  HHS C  h as auth oriz ed  staff overtime and  travel  to assist th ese reg ions.   

O th er Assistance  
T h e Emerg ency  S ervices P rog ram is w orking  to provid e w ater and  ice to sites h ousing  
refug ees,  and  l ocal  staff are contacting  retail ers to req uest d onations of food ,  ice,  and  
w ater for staff and  cl ients in l ocal  HHS C  offices.   

T ex as ph armacies h ave b een provid ed  instructions from HHS C  reg ard ing  fil l ing  
prescriptions for Louisiana M ed icaid  participants.  T h ose ph armacies w il l  need  to fax  in 
enrol l ment forms posted  at h ttp: / / w w w . h h sc. state. tx . us/ HC F / vd p/ vd pstart. h tml .  
P h armacies need ing  to verify  el ig ib il ity  can d o so b y  cal l ing  1-8 0 0 -4 7 3 -27 8 3 .   

T h e l aw s and  rul es g overning  th e practice of ph armacy  in T ex as,  al l ow  ph armacists to 
provid e emerg ency  refil l s w h en th e prescrib er cannot b e reach ed .  S pecifical l y ,  in an 
emerg ency ,  a ph armacist may  use h is/ h er professional  j ud g ment in refil l ing  a prescription 
d rug  ord er for a d rug  ( oth er th an a S ch ed ul e II control l ed  sub stance)  provid ed  fail ure to 
refil l  th e prescription mig h t resul t in an interruption of a th erapeutic reg imen or create 
patient suffering .  Emerg ency  R efil l  information may  b e found  at th e fol l ow ing  site:  
h ttp: / / w w w . tsb p. state. tx . us/ h urricaneinfo. h tm  

Heal th care provid ers can verify  M ed icaid  and  C HIP  enrol l ment information and  proced ures 
to process cl aims at 1-8 0 0 -4 7 3 -2 7 8 3 .   

T h e 2-1-1 T ex as Information and  R eferral  N etw ork,  a statew id e tel ecommunications 
netw ork is provid ing  24 / 7  evacuation,  sh el ters and  g eneral  information d uring  th e 
d isaster.  D ue to th e uncertainty  of cel l  ph one access from provid ers outsid e of T ex as,  th e 
2-1-1 T ex as sy stem al so impl emented  a tol l -free numb er.  T h e official  Hurricane 
Evacuation numb er is 1-8 8 8 -3 12-4 5 6 7 .   

T x D O T  w il l  b e provid ing  M ed ical  T ransportation services,  incl ud ing  M ed ical  appointments 
and  D ial y sis appointments.  T h e person in need  sh oul d  cal l  th e 1-8 7 7 -6 3 3 -8 7 4 7  numb er for 
services.   



Hurricane Rita D isaster Aid  C l aims C an B e F il ed  O nl ine  
 
T h ose w h o w orked  in C h amb ers,  G al veston,  Hard in,  J asper,  J efferson,  Lib erty ,  N ew ton,  
O rang e and  T y l er counties and  w ere affected  b y  Hurricane R ita can fil e an U nempl oy ment 
Insurance ( U I)  cl aim onl ine at w w w . tex asw ork force. org .  T o fil e for D isaster U nempl oy ment 
Assistance ( D U A) ,  appl icants must first fil e for U nempl oy ment Insurance ( U I) .   
 
W orkers cal l ing  th e T W C  T el e-C enter netw ork can d o so at one of th e numb ers l isted  b el ow  
d uring  ex tend ed  h ours M ond ay  th roug h  F rid ay ,  8  a. m.  to 7  p. m. ,  or th is S aturd ay ,  O ctob er 
1,  from 8  a. m.  to 5  p . m.  and  S und ay ,  O ctob er 2 ,  from 1 to 5  p . m.  to speak w ith  a 
representative or fil e a cl aim.   

 
Austin l ocal :   ( 5 12)  3 4 0 -4 3 0 0  
D al l as l ocal :   ( 214 )  25 2-120 0  
El  P aso l ocal :   ( 9 15 )  8 3 2-6 4 0 0  
F ort W orth  l ocal :  ( 8 17 )  4 20 -16 0 0  
Houston l ocal   ( 28 1)  9 8 3 -110 0  
M cAl l en l ocal   ( 9 5 6 )  9 8 4 -4 7 0 0  
S an Antonio l ocal :  ( 210 )  25 8 -6 6 0 0  

O th ers in T ex as cal l  tol l  free:  ( 8 0 0 )  9 3 9 -6 6 3 1 
 
T o b e el ig ib l e for h el p und er P resid ential  D isaster D ecl aration,  y ou must:   
 
• Have w orked  or b een sch ed ul ed  to w ork in th e d isaster area,  b ut b ecause of th e d isaster 

no l ong er h ave a j ob ,  a pl ace to w ork in th e area,  or y ou coul d  not g et to y our pl ace of 
w ork b ecause of d isaster d amag e;   

• Have b een prevented  from w orking  b y  an inj ury  or il l ness as a d irect resul t of th e d isaster;  
or  

• Have b ecome th e h ead  of th e h ouseh ol d  and  need  empl oy ment b ecause th e h ead  of th e 
h ouseh ol d  d ied  as a resul t of th e d isaster.   

 
W orkers h ave until  N ovemb er 3 0 ,  20 0 5 ,  to appl y  for D U A und er P resid ential  D isaster 
D ecl aration.  
 
Al so,  sel f-empl oy ed  b usiness ow ners are often not aw are of potential  b enefits to w h ich  th ey  
may  b e entitl ed .  If y ou are sel f-empl oy ed ,  b ut h ave l ost al l  or part of y our l ivel ih ood  as a 
resul t of th is d isaster,  y ou may  al so b e el ig ib l e for b enefits.  F or information,  pl ease cal l  one of 
th e tol l -free numb ers l isted  ab ove.   
 
 


